OTtuer o nestenbHocTH KI'Y «O611eodpasoBaTelbHas MIKOIA CEIA BukTOopoBKa
oTesa 00pa3oBaHHs MO 3epPeHIAUHCKOMY paiioHy ynpasJeHHs 00pa30oBaHHsl
AKMOJHHCKOM 00/1acTH» MO BONMPOCAM OKAa3aHHU
rocyAapcTBEeHHBIX YCJAYT 32 2023 ron

1. O0mmMe MOoJONKEHHSI

1) Ceenenusi 0 ycayroaaTe/Isx.
TeNbHBIX OpPraHOB 3EPEHAMHCKOIO

B oT4eT O JEATEIBHOCTH MECTHBIX HCIIOJHH
paifioHa IO BOIPOCaM OKa3aHMs rocyJapCTBEHHBIX YCIyr Ha 2023 rop (manee —
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JCIONHUTEIbHBIME opraHamu paiiona, KI'Y «Ob1eobpa3zoBaTeibHas 1IKOJIa Cellad

BukTopoBKa oOTHena 00pa3oBaHHs IO 3epeHAMHCKOMY palOHy YIpaBIICHHNA

06pa3oBaHus AKMOJIHHCKON 001aCTHY.

2) Undopmanusi 0 rocyAapcTBEHHBIX yCayrax.
[ocynapcTBeHHass yciyra — OJHa  H3 dopMm  peanu3aluH
roCyJapCTBEHHBIX (QYHKIMH, OCYMIeCTBIAEMBIX B HHIMBHIYaJILHOM OPsIIKE

JagBIEeHMI0 WIH 0e3 oOpalleHMsi ycCIyromojydarejied M HampaBJICHHBIX Ha

pean3aluIo X Mpas, CBO0OOI ¥ 3aKOHHBIX UHTEPECOB,;
- Tocynapcteennsie yeayru: KI'Y «Obuieobpa3oBatenpHas MIKOIA CEla BukropoBka

orzena 0Opa3oBaHUS [0 3EpPEeHIUHCKOMY pavoOHY YIPaBICHMA o0pa3zoBaHusd

AKMOJIMHCKOI 001aCTH» OKa3bIBaeT 5 BHUAOB roCyJapCTBEHHBIX YCIIYT.
KOJIH4ecTBO OKA3aHHBIX YCIyT Yepe3 "IopTail 2JIeKTPOHHOrO NnpaBuTenscTBa’ — 60;

FOITAYECTRO OKA3ZAHHBIX VCIIVT B 3JIEKTDOHHOM Bepcun —41 ;

KOJIMYECTBO OKA3aHHBIX YCIYr B OyMaykHOM Buae — 19.
[To utoram 2023 roxa KOJIMYECTBO OKA3aHHBIX I'OCYAApPCTBEHHBIX YCIIYTI' COCTaBHIIO —

60:
- B snextponnom Bujze — 41 (uadopmannonnsle cucreMsl 11011);

- Yepe3 OymMaKHBIA BapUaHT — 19.
3) Undopmamus o Hauboee BOCTPeOOBAHHBIX rOCYyJapCTBEHHBIX yCJIyrax.

BocTpeboBanHEIE rOCYAapCTBEHHBIE YCIYTH B c(pepe 0Opa3zoBaHUS:
«[TprieM HOKYMEHTOB M 3a4UCJIEHHE B OpraHu3anuyd o0pa3oBaHMs HE3aBUCHUMO OT
BEJIOMCTBEHHOM IIOAYMHEHHOCTH Ui OOydeHHs 1O 0011eo0pa3oBaTeIbHbIM

IpOrpaMMaM HauyalbHOr0, OCHOBHOI'O CPEAHEro, 00IIEero cpeiHero oopasoBaHusi' .

2. PaboTa ¢ mosiy4yaTesjssaMu YCayr
1) CBenenusi 060 HCTOYHHKAX H MeCTax AOCTYNAa K WHPOPMAIHH O NOPSAKE

OKa3aHHUS roCyAapPCTBEHHBIX YCJVI,

KM WPUPMAAIU U LOUPAMARNC Ukdoschida 1 UCY AdPULBCLIIIIOE y ULyl MUY ULy “Yrib lid
HH(OPMAIMOHHBIX CTEHIAaX IKOJBI B pasjelie "['ocyiapcTBeHHbIE yCIIyTd'", Ha CanuTe
KTV «O6uieobpazoBarenbhas wkojna cejla BHKTOpoBKa oTiena oOpa3oBaHUs IO
3epeHANHCKOMY paioHy YIpaBieHUs oO0pa3oBaHusi AKMOJIHHCKOH —00JIacTi
http://sc0010.zerenda.agmoedu.kz / u co crpanuns! Instagram, a Taxxe 1o TeIe(oHy
Enunoro koHTaKT-1IeHTpa 110 BONpocaM OKa3zaHus MoCyJapCTBEHHbIX ycuyr 1424.

2) HWudopmanusi o mnyGauyHbIX OOCYKIAECHHSAX NPOEKTOB MOA3AKOHHBIX
HOPMATHBHBIX MNPaBOBbIX AaKTOB, OINpeJeJsIOIUX MOPAAOK OKa3AHSs

roCy/iapCTBEHHbIX YCJYT.
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Tinst myGIudHOTO OOCYXKIEHHS OTYeT O JEeATENBHOCTH ToCyNapCTBEHHOTO Opraxa
pa3MeliaeTcs Ha Caure, pe6-mopranie K[V «O6meobpazoBarenpHas IIKOIa Ceja

BukTopoBKa OTJena 0Opa3soBaHWs IO 3€PEHAUHCKOMY DaHOHY  yIpaBIICHMA

06pazoBanus ~ AKMOJIMHCKOH oOJlacTW», HHTEpPHET  pecypce  MECTHOIO

ACIIONHUTENLHOrO Opraga, rjie KaXKIbld XXUTEIb MOXET MNPOCMAaTpUBATh OTHCLBLL

OCTaBIATH KOMMEHTAPHHU.
3) MepoIpHATHs, HAaPABJIEHHbIC HA obecriedeHue Mpo3pavHOCTH MPOoLecca OKa3aHus

rOCYIAPCTBEHHBIX YCIYT (Pa3bsACHUTEbHAS paboTa, ceMUHaphl, BCTPE4IH, NHTEPBHIO

1 JpyTHe).
B mensix obecredeHys IPO3payHOCTH Hpoliecca OKa3aHus rocyAapCTBEHHBIX yCIlyl K
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ClIeIVIOIIMEe MEPONPHUATHS: 110 OKAa3aHWIO IOCyJapCTBEHHBIX yCIyl' Ha CTpAHMLE B
Instagram mpoBezieH OpsMoit 3¢up, HA OPUUHATEHOM CaWMTe IIKOJIBI U CTPaHHLE B
[nstagram ony0IMKOBaHBI OTYETHI U MaTEPHabl 10 OKa3bIBa€MbIM I'OCY1apCTBEHHBIM

yCIlIyraM.
3. JlesiTeJILHOCTDH o COBEpPLICHCTBOBAHHIO MMpPOoLECCOB OKA3AH M

rocyapCTBEHHBIX YCIAYT
1) MeponpHATHS, HANPAaBJeHHbIE HA MOBbINIeHHEe KBAJHPHKANHH PAOOTHHKOB
B chepe OKA3AHHA MOCYAapPCTBEHHBIX YCIYT.

JIn1s paOOTHUKOB MECTHBIX HUCIOJHUTEJIBHBIX OPraHoB, yCJIyroJareijen, NPUHIBIINX
y4yacTHhe B TEXHAYECKOM OOYYECHHM IO BOIIPOCAM OKa3aHHUS I'OCYHAPCTBEHHBIX YCIIYT
— 1 (obecnieyen HEOOXOAMMOM KOMIIBIOTEPHOM TEXHHUKOM )

4. KoHTpo/b Ka4ecTBa OKA3aAHUS IOCYAAPCTBEHHBIX YCJAYT

1) Undopmanusi o xajodax ycjyromoJydarTeseii mo BONMpPOCaAM OKA3ZAHHS

—

i Uﬁn—‘f !‘_.f‘ﬁ-ﬁ-ﬁj‘ih X Mﬁf.ﬁiihﬁijﬁ; Jf’;ut'i_ﬂ..} A @

/Kanob Ha 0KazaHue roCyJapCTBEHHBIX ycnyT B 2023 rojy He 3aperuCTpPUPOBAHO.

2) PesyibTaThl BHYTPEHHEr0 KOHTPOJIS KA4eCTBA OKA3AHMS rocyAapCcTBeHHbBIX
YCJIYT.
Hapymenuii He 66110 Ha MecTe 0OHApYKEHUSL.

3) PesyibraThl  OGLIECTBEHHOr0 MOHHTOPHHIA  KAYeCTBA  OKA3AHHS
roCcy/lapCTBEHHbIX YCJVYT.

CornacHo pesynbraTaM OOGIIECTBEHHOTO MOHHUTOpPHHTa, B 2023 rojly HapyIlleHUM
CPOKOB OKa3aHUs roCyJapCTBEHHBIX YCIYT II0 Ka4€CTBY OKa3aHHUs NOCYNapCTBEHHBIX
YCIIYT He BBISBIIEHO.

S.  llepecmexkTHBBI  KajbLHeHIIEHH 3P PeKTHBHOCTH A MOBLIMICHHE

YAOBJIETBOPEHHOCT U yCayromosy4yaresie Ka4yeCcTBOM OKA3a HH sl
roCyiapcTBEHHBIX YCJYT.

D TYOATY YN T T AT YTTY
MAATYYXeY NTTY AT TIT N AP OATYYY O AT Y "'CTF\1TT.T‘F"1HT"THTT"EJTTr'\r"rr‘U"hTTr"n‘;':f YAMOAYYNOAAAYY T MARYS WA OYYTI Y

tOCYAAPCTBCHHBIX yCIYyr YTBEPXKJAECHb! IUIAHOBBLIE [I0KA3aTENH 0O MOBLILICHHUIO
(AHCCTBA  OKa3aHMSI rOCYlapCTBEHHbIX yciayr Ha 2024 ron, yTBEpXIEH IUIAH

KOHTPOJIEHBIX MEPONPHATHH 10 BONPOCY COONIONEHHS 3aKoHomaTenbcTBa PK B
chepe oKazaHusl FOCy JapCTBEHHBIX yeayr Ha 2024 rog.

lloBbunenne xavectsa oxazanus FOCYTapCTBEHHBIX YCIYI' Ha CErOmHSAIIHUNA IEHb

OC '
TACTCA BAXXKHBIM HallpaBJICHUEM COBCPIICHCTBOBAHUS CUCTEMEI I OCYIAPCTBECHHOIO

IIPABJICHUS: %
yIIp OJTHUM 5K L{EJIEBBIX [I0Ka3arTelieH COBEPIICHCTBOBAH 11§
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rOCYAPCTBEHHOTO YIPABIEHHs ABISETCS NMOBBIIIEHHE YIOBIETBOPEHHOCTH IPaX/IaH
Ka4eCcTBOM OKa3aHMs roCyIapCTBEHHBIX YCIYr. To ecTh 3aKpelrlieHa 3aava nepexo/a
Ha MOIENb "CEepBHCHOTO TrOCYJapCTBa', B KOTOPOW OpraHbl IOCYIapCTBEHHOIO

- k. ! A e l 7 " i
r i o/ w i

OILIEHOK KadecTBa IOCYydapCTBCHHOI O VYIpaBJICHUA ABJIACTCA YAOBJIICTBOPCHHOCTH
rpaxzaaH Ka4eCTBOM npeaoCTaBJICHUA I'OCY IapPCTBCHHLIX YCIIYT.

H.o. IupeKTOpa MIKOJIbI: > Xamsuna C.C.

Hcn.: Caiipanbex I'.H.
Ten.: 87163223110
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